In an emergency, three simple words could save your life:
The nearest hospital

With medical technology, compassionate care, skilled physicians and trained nurses, we’re here for you when you need us.
With nine convenient locations, the closest care is often right around the corner.

Visit Tennova.com to find the Tennova Healthcare ER closest to you.
If you are experiencing a medical emergency, call 911.

Celebrating 65 years in Cleveland!
Locations throughout Tennessee, including Farragut, Knoxville, Powell, Cleveland, Jamestown, Jefferson City, LaFollette, Morristown and Newport.
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TENNOVA
Healthcare Cleveland is celebrating its 65th
anniversary of
service to the
Cleveland,
Bradley County
and surrounding
area.

Tennova Healthcare - Cleveland

Common threads run through
hospital care in last 65 years
By BRIAN GRAVES
Staff Writer

“For any business these days to survive
65 years is pretty incredible.”
Those were the thoughts of TennovaCleveland CEO Coleman Foss as he recalled
the history of the former Bradley Memorial
Hospital and medical care in Bradley
County.
“We may have changed ownership a little
bit, but the business has remained the same
and that is to take care of the patients of
Cleveland and Bradley County,” Foss said.
He said there remain “common threads”
from the genesis of the county’s only hospital.
“When you look at the early board min-

utes, you will see names that are still
around today — some of them nurses, some
of them maybe attorneys here in town —
but it’s pretty amazing the common threads
that have run through health care in this
community,” Foss said.
So, where was health care in 1952?
“The original hospital cost $1 million to
build,” Foss said. “We now spend $1 million
in less than a week. One piece of equipment
can cost us $3 to 5 million.”
He said the most recent construction
project was the tower and emergency room
which was $43 million.
The original hospital had 52 rooms.
“On our main campus, we have 250 and
on the west-side campus we have 100,”
Foss said.

Bradley Memorial Hospital arrived as a
result of a government initiative to provide
health care to poorer areas of the country.
“That was a very common way of building hospitals,” Foss said. “Back then, it was
all fee-for-service. Insurance was available,
but not often used.”
He said the initial medical staff consisted
mostly of general practioners “who would
do some surgery on the side.”
“When you read through the early board
minutes, they did not get their first radiologist for nearly two years,” Foss said. “And,
the X-rays back then were extremely crude
by today’s standards.”
“As a community and as a nation, I think
we have enhanced health care availability
and specialization, some people would say,

Coleman Foss
too much,” he said. “Now, you have orthopedic surgeons who just do the knees or the
elbows.”
“But, it’s all for the good because you
want someone ‘super specialized’ if they are
See HOSPITAL, Page 3
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HOSPITAL
from page 2
working on you,” Foss said.
He also noted at one time nurses did
“everything except pharmacy and accounting.”
“They did the respiratory therapy. They
did the lab draws. They did the radiology,”
he said. “They did it all.”
One of the changes today is that more
physicians are becoming employed by the
hospital.
“More and more have said they want to
be employed by a large hospital or megagroup because [they] don’t know how to
negotiate with Blue Cross. They say, ‘I studied medicine and not rate negotiations,’”
Foss said. “Today, around 60 to 70 percent
of the physicians beginning today do not
even contemplate opening their own practice. They want someone else to manage the
business side and let them just practice
medicine.”
“The dynamics of health care have
changed tremendously, and in Bradley
County itself it has changed,” he said.
“We now have all kinds of orthopedic
surgeons, urologists, pulmonologists — if
you name any subspecialty, we have someone who probably dabbles in that,” Foss
said. “It’s an ever-specializing field and that
is the challenge: How do we continue to
raise that bar for Bradley County?”
Foss said the hospital is the benefactor of
a growing county.
“We see more and more people coming in
demanding more and more services,” he
said. “One of the top things industries look
for when locating to an area is quality
health care.”
“We are a community hospital. We aren’t
doing super -specialized orthopedic cases or
vascular cases. But if you looked at a hospital of 1952 and a major academic medical
center, what we do here today would blow
their minds,” Foss said. “Our goal is to be a
comprehensive medical center that takes
care of primary and secondary — and a lot
of teritiary — type things.”
“Our goal is to keep 80 percent of our
health care inside of our county and do it
well,” he said.
Foss said the time has come when it is
not enough to look at the hospital’s current
two campus locations.
“We are looking at how we reach out into
the community with satellite offices and the
ability to take care of patients at their place
of life,” he said. “Time has gotten short.
People want expediency and want to know
See FOSS, Page 10

This is a copy of the Dec. 19, 1952, minutes of the first board meeting for Bradley Memorial Hospital. The meeting was held before the hospital opened on Dec. 30, 1952. Among the things discussed were surgical scheduling and emergency calls.
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Hospital Timeline
• In 1971, the nine-bed Intensive Care and Coronary Care Unit was
constructed. Mr. and Mrs. Leroy Rymer provided the funds for the IC
and CCU area.
The hospital continued to grow with another addition in 1973.
• The year 2001 was a big year for Bradley Memorial. A significant
accomplishment for the hospital was the 2001 certification of BMH as a
Level III Trauma Center. It also received state certification for pediatric
emergency services. The hospital added also expanded its medical and
surgical programs. One of the acquisitions was the $1 milliion
LightSpeed computed tomography scanner, which could scan the
human body in 20 seconds.

1962
• On Dec. 30, 1952, Bradley County Memorial Hospital opened its doors with 50
patient beds and the latest in equipment. Dr. S. J. Sullivan served as chief of staff.
William J. Bailey was the first administrator.
• In 1960, the BMH had major construction completed to add 50 more patient
beds.
In 1962, another addition to the hospital brought in 50 more patient rooms, a new
X-ray Department and equipment, additional labor rooms and new obstetrical and
surgical floors.
When a third expansion was completed in 1967, the hospital had a 182-bed capacity.

1960s
Banner Archive Photos, courtesy of Tommie VincenT

• In 1962, another addition to the hospital brought in 50 more patient rooms, a
new X-ray Department and equipment, additional labor rooms and new obstetrical
and surgical floors.
• When a third expansion was completed in 1967, the hospital had a 182-bed
capacity.

1970s
1970s
• During 2001, the hospital constructed a FFA-approved helipad outside the emergency center to help expedite the transport of patients to and from BMH.
The Orthopedic Center of Excellence at BMH also opened in 2001. The hospital also
was the first hospital in the Southeast Tennessee region to install the Bistectral Index,
See TIMELINE, Page 5
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Hospital Timeline

1978

2009
TIMELINE
from page 4
which allowed tailored dosage of anesthesia
during surgical procedures.
• In 2008, Bradley Memorial and
Cleveland Community Hospital were purchased by Community Health Systems and
operated by SkyRidge Medical Center.
• In 2009, the new SkyRidge Medical
Center Tower — a three-story addition —
provided a $45 million expansion of the
facility and services.
There were 31 private rooms were added
for surgical patients, improved nurses stations, a new larger waiting room with 82
seats. Also added were three triage areas
for fast track, trauma and transitional
patients. The new surgery and ambulatory
care area were positioned side-by-side for e
efficiency and safety. The addition included
eight large surgical rooms — two orthopedic rooms, two general rooms, one cystoscopy room, one gynecological room, one
ENT and one dental. The cords and wires
in the operating room were suspended
from the ceiling.
The new ICU had 10 rooms — all-private
and all with cardiac monitoring equipment.
• 2010 brought several honors and
changes to SkyRidge Medical Center. The
center performed its first arterovenous
malformation surgery. SkyRidge also added
the state-of-the-art digital mammography
technology to its services and the Women’s
Center with Pediatrix Medical Group
offered neonatology services.

Consumer reports ranked SkyRidge’s
facility as one of the top in the country
when comparing its infection rate. It had a
zero infection rate and was one of only five
hospitals in the state to have a perfect rating.

Banner Archive Photos, courtesy of
Tommie VincenT And GWen SWiGeR

The 1978 operating room is
shown above. Below is one of the
new operating rooms in the
Skyridge Center Tower built in
2009. The photo at left shows how
the equipment comes from the ceiling to make the surgical process
safer and more efficient. Above left
is one of the private rooms added
in the 2009 update of the facility.

• On Sept. 27, 2015, SkyRidge Medical
Center officially became a part of Tennova
Healthcare. It changed its name its name to
Tennova Healthcare – Cleveland.
• In January 2016, Tennova-Cleveland
began a $1.7 million project to build an
operating room suite and begin a second.
At the time Coleman Foss, CEO, noted the
“With our continuous goal to provide quality care, it is important for us to meet the
expectations of our community and have a
facility that grows with their needs. The
decision to expand our OR involved our
physicians, surgical staff and administration. Considerations for the expansion
included our volume growth, successful
orthopedic program, new surgeons coming
to the area and the need for more
space/surgical time to better meet the
needs our community.”
• Tennova Healthcare-Cleveland has
continued its growth and improvements in
its service through 2017. The hospital is a
two-campus, acute care facilty with 351
beds, an accredited Chest Pain Center, and
an accredited Sleep Disorders Center.
Earlier this year, robotic surgery came to
Tennova Healthcare – Cleveland. In
February, the $2 million, state-of-the-art
imaging center opened at Tennova.

2009
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New Faces:

cherry is New cNO
Hayes is Women & Children Services director
Welcome to Tennova
Kristina Cherry, Ph.D.,
chief nursing officer, and
Bridget Hayes, director of
Women & Children
Bridget Hayes
Services.
“We are very fortunate
to have Kristina Cherry and Bridget Hayes join our
team. Dr. Cherry and Ms. Hayes bring to us opportunity to continue growth. Through their experience and expertise we will continue our efforts to
be the healthcare resource for Bradley County,”
stated Coleman Foss, CEO.
Cherry, PhD, RN, FNP-BC, NEA-BC joins
Tennova from Saint Francis Hospital – Bartlett in
Tennessee.
Dr. Cherry has an extensive background of nursing leadership that ranges over 35 years.
Dedicated to quality care and commitment to
excellence, she earned her bachelor of science
degree in nursing from Tuskegee University. She
continued on to Emory University where she
received her master in nursing specialty critical
care, clinical nurse specialty and minor in administration.
Cherry continued at the University of Alabama,

Birmingham as a Family Nurse Practitioner. In
2001, she received her doctorate of philosophy in
nursing at the University of Alabama,
Birmingham. She has multiple certifications,
which include: Certified Critical Care Nurse
Emeritus (CCRN), Family Nurse Practitioner
Board Certified (FNP-BC) and Nurse Executive
Advanced Board Certified (NEA-BC).
She is affiliated with multiple associations and
served in various leadership positons within them.
They include: American Organization of Nurse
Executives, American Association of Critical Care
Nurses and Sigma Theta Tau National Honor
Society of Nursing.
“It is an honor for me to join the Tennova
Cleveland team. I came to Tennova Cleveland
because of their commitment to the community
“Better together-For you” and the focus on meeting the ever-changing needs of our patients. When
I got the opportunity to come onsite and talk with
the CEO, Coleman Foss and the team I was very
impressed. I felt aligned with the organization‘s
priority focus areas, specific strategies to improve
patient care, investments to grow the staff, and
community services. “
Hayes, RN, a resident of Cleveland, has been in

Chattanooga over the past
11 years working on her
craft and decided to come
back home to Tennova.
She joined in October as
Kristina Cherry
the new director of Women
& Children Services.
Hayes has 35 years’ nursing experience in gynecology, labor and delivery that includes high risk
obstetrics. She attended Cleveland state
Community College for her associates in nursing
degree and then went to Orlando for her bachelor
of science degree from Florida Hospital College of
Health Sciences. Early in her career, Bridget started out at Bradley Memorial as an RN in women
services and then progressed to charge nurse.
From there she continued her growth as a manager and leader by working in each area of women’s
services.
“I am thrilled for this opportunity to return to
Tennova. I have always felt that Tennova has so
much to offer the Cleveland community and I
wanted to bring my experience back to this exceptional team and play a part in expanding our OB
services in this area. I particularly love being part
of a community hospital.”

2017: New physicians welcomed to Tennova Healthcare - Cleveland

Dr. Steve Austin

“Please help welcome to our medical community, as well as the
Cleveland/Bradley Community, some
new faces in health care,” said
Coleman Foss, CEO of Tennova
Healthcare - Cleveland.
“We are fortunate to continue to
bring in quality physicians to serve
the needs of our community” Foss
said. “The resources now available
locally have dramatically increased
over the past 65 years, and we will
continue our commitment to provide
quality, compassionate care here in
Bradley County County to better
serve you and your family.”

Tennova Healthcare - Cleveland would like
to welcome:
• Steve Austin, M.D., FACC, Board
Certified Interventional Cardiologist. Dr.
Austin received his medical degree from the
University of Tennessee at Memphis and completed his Cardiology fellowship at the Medical
University of South Carolina. With over 20
years’ experience, he decided to relocate his
practice from Chattanooga to join Tennova
Cardiology - Cleveland. He is now accepting
new patients and accepts most insurance.
• Daniel Box, M.D., Board Certified
Urologist. Dr. Box received his medical degree
from the Ohio State University College of

Medicine in Columbus, Ohio. He
completed his residency at the
University of Cincinnati Medical
Center, Cincinnati. Dr. Box has
joined with Tennessee Valley
Urology and specializes in Urologic
Robotic Surgery. He is now accepting new patients and most insurance.
• Lee Radford, M.D., Total
Joint Fellowship Orthopaedic
Surgeon. Dr. Radford completed
his residency at the UPMC Hamot
See PHYSICIANS, Page 7

Dr. Daniel Box
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Don’t Worry, Be HAppy

neW FAceS:
PHYSICIANS
from page 6
Medical Center and continued his
education with a total joint fellowship
program at Buffalo General Hospital,
State University of New York at
Buffalo.
Dr. Radford is with Tennessee
Valley Bone and Joint and is now
accepting new patients and most
insurance.

Dr. Lee Radford
• Ethan Rutledge, DO, Board
Certified Pulmonologist. Dr. Rutledge
received his medical degree from
Lincoln Memorial University – Debusk
College of Osteopathic Medicine,
Harrogate. He completed his residency
and fellowship training in pulmonology
at Doctors Hospital, Ohio University,
Columbus, Ohio. Dr. Rutledge is now
accepting new patients and most insurance.

Dr. Todd
Torbett

Dr. Ethan
Rutledge

• Todd Torbett, DO, Board
Certified in Internal Medicine. Dr.
Torbett has returned home to Tennova
after starting his career in health care
as a patient care technician in our
emergency room years ago. Dr. Torbett
received his medical degree from
Lincoln Memorial University – Debusk
College of Osteopathic Medicine and
did his residency in internal medicine
at Lewisgale Hospital Montgomery in
Blacksburg, Va. Dr. Torbett has joined
Tennova Integrative Medicine. He is
now accepting
new patients and
most insurance.

• Todd Ussery, M.D., Board
Certified in Anesthesiology & Pain
Management. Dr. Ussery completed his
residency in Anesthesiology at the
University of Florida, and his fellowship
in Pain Management at the University
of Kentucky. Dr. Ussery has joined
Tennessee Valley Pain management and
will be working at the Cleveland location. He is now accepting new patients
and most insurance.
Dr. Todd Ussery

Chronic stress can lead to a variety of health problems
The holidays are here, but you may not be feeling very jolly. Where’s that yuletide cheer?
Holiday stress can hamper your enjoyment of the
festivities of the season – and more importantly,
take a long-term toll on your health.
Stress is an unfortunate reality of day-to-day
life, due to overcommitted schedules, work and
family pressures, lack of sleep and an overly ambitious to-do list. During the holidays, our already
frantic schedule is turned up a notch with more
social events, more errands and less downtime –
and the conviction that we must manage it all to
have that perfect holiday season.
The unfortunate outcome is stress. Stress is a
reaction to physical, emotional or environmental
influences. Each person experiences stress in different degrees and for different reasons. And a
growing body of health research suggests that
stress is not just bad for your mood, but also for
your heart.
When we feel stress, our bodies respond as
though we’re in danger. Hormones speed up our
heartbeat and breathing, and we sometimes feel a
quick surge of energy – the well-known “fight or
flight” reaction. In brief instances involving a
threat to our safety, a work deadline, or in an athletic competition, this tension can help us act
quickly or perform under pressure. But long-term
stress or anxiety can be damaging.
Managing stress is key to maintaining good
health. While no direct link has been proven
between heart health and stress, there is ample
evidence that there is a relationship between
chronic stress or anxiety and cardiovascular disease, according to the American Heart
Association. Stress experienced over a long period
of time can affect other risk factors and behaviors
that contribute to increased risk for heart problems, says the AHA, such as high blood pressure
and cholesterol levels, smoking, inactivity and
overeating.
Stress makes us nervous, tense and moody. It
may also contribute to headaches, upset stomach,
back pain and sleeping problems. It can weaken
the immune system, which increases the likelihood of getting sick – and, if you already suffer
from a chronic condition, stress may make it
worse.
This holiday season – and year-round, remember your heart is affected by the stress in your life.
Begin now to incorporate coping strategies that
you can use for a lifetime.
If you or a loved one is experiencing feelings of
depression during the holiday season, please contact your physician or you can call our Behavioral
Health team at 423-479-HOPE (4673). We are

Stressed? Try these tips
Stress relief comes in many forms. Here are
a few tried and true methods for keeping your
head – and protecting your health.
Keep a stress journal. Try to figure out
what’s making you feel anxious. Putting it
down on paper helps with brainstorming ideas
about how to change these situations.
Get it off your chest. Talking with a family
member, friend, of health care professional
can help.
Get plenty of rest. Health experts advise
that adults get a minimum of 7-9 hours of
sleep nightly – though 39 percent of us sleep
less than the minimum 7 hours recommended.
Sufficient sleep restores the body and supports
the immune system, and helps us to stay mentally alert and able to manage stress better.
Exercise three to five times a week for 30
minutes for good health, according to the
American College of Cardiology and the
American College of Sports Medicine. In addition to obvious health benefits, a good workout takes your mind off worries and releases
feel-good endorphins that improve your
mood.
Ask for help. People with a strong support
system of family and friends tend to manage
stress better.
Keep your calendar realistic. Assess your
schedule and the time you have to devote to
certain activities. Don’t be afraid to say “No,”
even if it’s not because of a scheduling conflict. Sometimes the best medicine is some
solitude and quiet time.
Talk with your doctor. Your care provider
can help with a plan of action and recommended lifestyle changes and, if necessary,
prescribe medications to lower blood pressure
or relieve anxiety.
Sources: Web MD, www.webmd.com; American Heart Association,
www.aha.org

available 24/7.
The Tennova Healthcare – Cleveland Behavioral
Health Program offers comprehensive inpatient
and outpatient mental health services for adults.
The program focuses on providing individualized
attention in a caring supportive environment. The
approach focuses on the whole person including
emotional, mental, physical and medical needs
and teaches new ways to cope.
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‘BEST for
Babies’
Memorable birthing experiences
offered at Women’s Center
By CHRISTY ARMSTRONG
Staff Writer

BRIDGET HAYES, director of Women and Children’s Services at Tennova Healthcare –
Cleveland, left, tells the hospital’s Stephanie Austin about what the Women’s Center has to
offer new mothers.

Banner photos, CHRISTY ARMSTRONG

THIS BIRTHING SUITE at Tennova Healthcare – Cleveland boasts enough space for
both mother and baby to recover.

The Women’s Center at
Tennova Healthcare-Cleveland
is committed to helping new
mothers from the time they
begin planning their deliveries
to when they get to take home
their new bundles of joy.
The Tennessee Department of
Health awarded the local hospital its “BEST for Babies” award
for 2017. It was one of only
seven hospitals in the entire
state which received the honor
this year.
The “BEST for Babies” award
is given “to recognize hospitals
who have achieved measured
success in three areas critical to
the health of newborns in
Tennessee: breastfeeding initiation, sustained progress in
reducing early elective delivery
and safe sleep policy sustainment.”
Bridget Hayes, director of
Women and Children’s Services,
said she and her staff were
pleased with this honor — but
not too surprised. She noted the
Women’s Center strives for success every year.
“That is our business, to be
with a mother every step of the
way and promote what is
healthy for both the mother and
the baby,” said Hayes.
Stephanie Austin, public information officer for the hospital
added she “is always receiving
compliments” from families who
have been to the hospital for
births.
Though Tennova Healthcare-

Cleveland has been known by a
few names during its 65 years of
operation, staff there say they
have consistently worked hard to
build to provide good experiences for new mothers and their
families.
The Women’s Center boasts
experienced staff, with many
having been working in the field
for close to 20 years. Hayes said
many of these professionals have
stayed because they are “passionate” about helping mothers
and babies.
“A statement I hear a lot from
our staff is how they feel privileged to be part of such an
important event in a woman’s
life,” Hayes said. “A mom will
remember every minute detail of
her birthing experience.”
She stressed staff of the
Women’s Center work hard to
make sure women’s birthing
experiences are memorable for
all the right reasons, a focus
which has intensified in recent
years.
Years ago, it was quite common for births taking place in
hospitals to involve women
being wheeled into operating
rooms to give birth. Now,
women can take advantage of
comfortable birthing suites
which are more reminiscent of
hotel rooms than operating
rooms.
It used to be common to see
nervous fathers-to-be pacing the
hospital halls waiting for their
wives to give birth. Now, they
can be in the birthing room to
See BABIES, Page 9

www.clevelandbanner.com

Cleveland Daily Banner—Sunday, December 31, 2017— 9

BABIES
from page 8
help their partners through the labor and
childbirth process. In fact, Tennova
allows each mother to choose up to four
people to join her during labor.
It also used to be a baby would be
whisked away to another room to be
measured, weighed and more. Now, these
things are done in the room, to cut down
on the time a healthy baby has to be
apart from his or her mother. This
allows for more “skin-to-skin time,”
Hayes said.
“One of the biggest changes over the
past 65 years is that birth has become a
more family-centered experience,” said
Hayes. “We have really embraced this
and made the Women’s Center a welcoming place for families.”
The center is equipped with seven
birthing rooms which include “comfortable, non-surgical beds” and plenty of
space for everything — and everyone —
needed in the room during delivery.
These rooms are also equipped with
homey features like comfortable furniture for visitors and jetted tubs to assist
with pain relief during labor.
The Women’s Center also contains a
surgical suite which can be used for caesarean section deliveries, meaning new
mothers do not have to be moved to
another part of the hospital when the
time comes.
The rooms women are moved to later
are also designed to be homey and comfortable, to promote rest and relaxation
after exhausting labors.
The unit also has a 24-hour nursery to
provide care for babies while their mothers rest, and a neonatal nurse practitioner is on duty 24 hours a day to help with
any medical concerns which may arise.
There is also a neonatal intensive care
unit onsite.
Courtney Brose, RN, a certified childbirth and lactation educator, noted that
a healthy new mother and baby can typically go home within 48 hours of the
birth. However, she stressed mothers are
not sent home without support.
Care staff use this recovery time to
help teach the new mothers about everything from breastfeeding to the steps
they will need to follow to take care of
themselves. Women are also given actual
instruction manuals which cover everything from common infant ailments to
symptoms of postpartum depression.
“We really want to help answer any

Banner photo, CHRISTY
ARMSTRONG

WOMEN’S
CENTER
staff Courtney
Brose, left, and
Bridget Hayes
show off one
of the birthing
suites available
at Tennova
Healthcare –
Cleveland.
questions they have while they are here
and be a support for them after they
leave,” said Brose. “We even have a number new mothers can call if they have
questions soon after.”
Brose noted the Women’s Center provides resources for women before they
even go to the hospital to give birth.
Anyone who is currently expecting can
schedule a free tour of the Women’s
Center and register for free childbirth
classes.
These classes meet on Monday nights
each month and cover everything from
what a woman can expect during labor to
what pain management options are available to them. Women are also invited
have their spouses or partners join them.
For more information, one can call 423559-6123.
The way women give birth has changed
over the years, thanks to advances in
medical technology and how hospitals
approach patient comfort. Hayes said the
Women’s Center at Tennova Healthcare
– Cleveland has kept pace with these
changes, and will continue to do so.
“We have quality birth care right here
in Cleveland,” Hayes said. “We are here
to support the woman from the first time
she tours the center to the time she
leaves with her new baby.”

Banner photo, CHRISTY ARMSTRONG

THIS ROOM is one of the rooms where women recover after giving birth
at the Women’s Center at Tennova Healthcare - Cleveland.

10—Cleveland Daily Banner—Sunday, December 31, 2017

www.clevelandbanner.com

LifEcircLE WOmEN’s Healthcare doctors are independent members of Tennova Healthcare - Cleveland medical staff. They are,
from left, Chris Mullin, M.D.; Cheryl Buchwalter, M.D.; Lacy Windham, M.D.; Cynthia Harris, M.D.; and Steven Wolf, M.D.
OcOEE OB/GYN, doctors, at right. are independent members of Tennova Healthcare - Cleveland medical staff. They are Delmon
Ashcraft Jr., M.D., top, and Brenda Snowman, M.D., bottom.

FOSS
from page 3
they are being taken care of well
and know they have access to the
higher levels of care if that is
necessary.”
“There are a lot of deep roots
in this community and a lot of
pride in this hospital from the
staff that works here,” Foss said.
“They want to be proud of
where they work. I think we have
done a good job keeping that
local flavor and local touch.”
“Just about every Bradley
County citizen knows someone
who works here and every person
who works here is related to or
are next-door neighbors to just
about everybody who walks
through our
doors,” Foss said. “These are
not just numbers. We are taking
care of somebody’s sibling, friend
or relative. That adds an extra
dimension of compassion to the
care that is given here.”

Banner photo, DANIEL GUY

TENNOVA Healthcare - Cleveland is a two-campus, acute care facility offering a full range of services, including a 7,000square-foot, 24-hour emergency care unit.
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Put an end to joint pain.
Join us for a free seminar on arthritis and joint pain. A Tennova Healthcare orthopedic coordinator will discuss the most common causes of pain
and the latest treatment options, from diet and exercise to medications and surgery. We look forward to helping you take the next step against pain.

To register, please call 1-855-TENNOVA (836-6682) or visit TennovaOrtho.com.

Thursday, January 18 • 11 a.m.
Thursday, February 22 • 11 a.m.
Thursday, March 22 • 11 a.m.
Cleveland YMCA
220 Urbane Road • Cleveland, TN 37312
Space is limited.

Trust the team I trust.
Locations throughout Tennessee, including Farragut, Knoxville, Powell, Cleveland, Jamestown, Jefferson City, LaFollette, Morristown and Newport.
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Joint and Spine programs

Dr. Ricky
Hutcheson,
Joint Program
medical director

Dr. Lee Radford

Dr. Jason
Spangler

Dr. Garrick
Cason

Getting relief from osteoarthritis
with joint replacement surgery
During the holidays most of us won’t
give a second thought to going in-andout of stores to shop, or to rushing
through the house as we clean, decorate and prepare holiday goodies.
But there are many people who
won’t be able to do any of these activities because of painful knees and hips.
Their pain has a grave effect on them
this time of year, not only physically,
but mentally and emotionally as well.
An aging population and rising obesity rates make knee and hip pain an
increasingly common problem. The
normal wear and tear on joints that
occurs over time, and the enormous

pressure caused by excess weight, are
associated with joint breakdown.
When the cushiony cartilage between
bones wears down—causing the ends
of the bones in the joint to rub against
each other—osteoarthritis develops.
This condition initially causes creaking
and clicking sounds in the joints, but
progresses to inflammation, swelling,
and significant pain.
Individuals with joint disease typically receive physical therapy and
medications to help them cope with
the pain. But when these aids are no
longer effective, the remaining option
is surgery.

Joint replacement is an elective surgery, meaning individuals determine
for themselves if, and when, to schedule the procedure. This choice is both a
blessing and a curse: patients appreciate being in charge, but they often agonize for months or even years over
whether “it’s time”— postponing the
procedure and suffering tremendously
in the interim.
Fortunately, the science of joint
replacement is always evolving, and
patients often discover what they’ve
most dreaded about surgery or recovSee JOINT, PAGE 14

Orthopedic & Spine Center
Tennova Healthcare provides treatment for a wide range of orthopedic
conditions and diseases. Our orthopedic specialists handle everything from
a torn muscle or broken bone, spine
surgery to total joint replacement and
minimally invasive surgery.
Our multidisciplinary orthopedic
care team includes doctors (orthopedists), surgeons, pain management
specialists, physical therapists and
other specialized caregivers who pro-

vide quality, patient-centered care to
help you return to the activities you
enjoy.
Our orthopedic specialists can provide care for a full range of orthopedic
conditions, including:
• Arthritis and joint disease
• Neck (cervical), mid back (thoracic
spine) and lower back (lumbar spine)
• Bone disease, including
osteomyelitis and osteoporosis
• Congenital deformities and condi-

tions
• Fractures, sprains, strains, and
damage to tendons and muscles
• Leg, knee and foot conditions,
including ACL injuries, bunions, neuromas, plantar fasciitis and more
• Repetitive stress injuries, including carpal tunnel syndrome, tendonitis, tennis elbow
• Sports injuries
For more information go to
Tennova.com

Dr. Todd
Grebner

Dr. James
Osborn,
Medical director
Spine Program

Meet the physicians
The Tennova Healthcare Orthopedic and
Spine Center physicians are dedicated to
quality.
They include:
• Ricky Hutcheson, D.O., is the medical director of the Joint Program
Orthopedics. An independent member of the
medical staff of Tennova Healthcare –
Cleveland, Dr. Hutcheson is with Tennessee
Valley Bone & Joint.
• Lee Radford, M.D., is a fellowship
trained joint specialist. He is also an independent member of the medical staff of
Tennova Healthcare – Cleveland. He is with
Tennessee Valley Bone & Joint.
• Jason Spangler, D.O., is fellowship
trained in sports medicine. An independent
member of the medical staff of Tennova
Healthcare – Cleveland, he is with the Center
for Sports Medicine.
• James Osborn, M.D., is the medical
director of the Spine Program. An
A.C.G.M.E. fellowship trained spine specialist, he is a member of the medical staff at
Tennova Healthcare – Cleveland. He is with
Tennova Spine – Cleveland.
• Garrick Cason, M.D., is a A.C.G.M.E.
fellowship trained spine specialist. He is with
Tennova Cleveland – Spine. He is a member
of the medical staff at Tennova.
• Todd Grebner, D.O., is in orthopedics.
He is an independent member of the medical
staff of Tennova Healthcare – Cleveland. He
is with the Center for Sports Medicine.
For more information on the Orthopedic &
Spine Center, go to www.Tennovaortho.com.
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New robotic surgery
technology offered at
Tennova Healthcare
Mnimally invasive robot-assisted
surgery at Tennova Healthcare Cleveland is an alternative approach to
traditional open surgery. It may help
reduce postoperative pain, leave smaller incision scars, and shorten recovery
times.
“This advanced technology allows us
to offer minimally invasive
alternatives to
traditional
open surgery,
helping
patients get
back on their
feet faster and
back to their
everyday
lives,” states
Coleman Foss,
CEO.
“As we celebrate our 65year anniversary, it is safe
Dr. Daniel Box
to say no one

Dr. Chris
Mullins

65 years ago could have anticipated
the use of a robot for surgery. The
addition of new technologies integrating robotics and minimally invasive
techniques allows surgeons to perform
complex procedures with many potential benefits.”
Minimally invasive surgery has revolutionized many surgical procedures
that formerly involved significant
downtime and recovery. It has become
popular for physicians and patients
alike because it offers potentially less
pain and scarring, and shorter hospital
stays – getting you back on your feet
and back to the things you enjoy more
quickly.
The use of robot-assisted technology virtually extends the surgeon’s eyes
and hands. Using the system, the surgeon operates while seated at a console viewing a 3-D image of the surgical area. The system mimics the surgeon’s hand movements in real time,
in a smaller scale, within the operating
site in the patient’s body. The robot
does not replace the surgeon, but provides sharper detail and
a magnified view of the
surgery site, as well as
greater dexterity in navigating complex
anatomical structures.
“Robotic-assisted surgery gives the surgeon a
better view of the operating area with
improved clarity and
detail, which allows for
greater precision when
performing surgery,”
explains urologist
Daniel Box, M.D. “In
our experience, this
approach may result in
Dr. Jason Dunn
shorter hospital stay
and quicker recovery

Banner file photo, ALLEN MINCEY

DR. JOSHUA WORTHINGTON demonstrates the new robotic surgery equipment during a June preview at Tennova Healthcare - Cleveland.
time.”
At Tennova, the most common procedures using the robot-assisted system are in urology, gynecology, and
general surgery. To date, more than
150 procedures have been performed
at Tennova Healthcare - Cleveland

Dr. Del Ashcraft

using this technology.
“There are many surgeries in
which it is advantageous to use this
minimally invasive technique. It may
help to reduce blood loss, may yield
less post-operative pain and discomfort with smaller incisions, and may
lead to a shorter hospital stay,” explains
Dr. Box.
“We are very
pleased to have the
opportunity to offer
this advanced medical care and its
benefits for
patients. We’ve only
started to explore
all the capabilities
of this system,”
states Coleman
Foss, CEO.
For more information, visit
https://www.tennova.com/roboticDr. Joshua
surgery-services.

Worthington
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ery is no longer true. As an orthopedic surgeon, being
able to share updated information is gratifying, as it
often makes it easier for patients to pursue joint replacement and get on a path to recovery, reclaiming a life that
more closely resembles what they had pre-disease.
The science of joint-replacement has evolved to
include:
Better preparation prior to surgery: Patients who play
an active role preparing for their surgery have better outcomes. Classes explaining the surgery and recovery
process are now a standard part of care to ensure
patients know what to expect and their role in achieving
the best possible result. This includes pre-operative exercises to increase joint flexibility and strengthen supportive muscles around the joint, as well as to strengthen
unrelated muscles the patient will rely on more heavily
during recovery.
Less invasive procedures: Advancements have been
made which typically result in less pain and anesthesia, a
reduced risk of complications, and a faster recovery.
However, not all patients are candidates for these procedures; it depends on an individual assessment of the
joint and overall health. Examples include:
Partial-knee replacement – When an individual has
incurred damage to just one-or-two of the three main
components of the knee, it may be possible to perform a
partial-knee replacement. Some patients are able to have
this surgery on an outpatient basis — returning home the
same day. However, to be a good candidate for this procedure, an individual must be proactive in addressing a
deteriorating joint, because once all components of the
knee are affected, a total knee replacement is required.
Anterior Approach to Hip Surgery – Traditionally, hipreplacement surgery involved an incision behind or to
the side of the joint. More recently, surgeons are making
the incision from the front — or anterior — of the hip.
This allows the surgeon to perform the joint replacement
without affecting as much of the surrounding muscles
and tissue, compared to the lateral and posterior
approach.
Faster, fuller recovery: Patients are often surprised to
learn they will be up and walking the day after surgery
with the assistance of crutches or a walker, and that they
will be going home within one-to-three days. Physical
and occupational therapy are provided on a continuous,
progressive basis to help patients gradually adjust to
their new joints. This includes group physical therapy,
where patients recovering from joint replacement
encourage one another and share useful tips.
Amazingly, within six to twelve weeks, the majority of
patients have obtained significant relief from the pain
they experienced with osteoarthritis, most returning to
their normal, daily routines and participating in activities
they haven’t been able to enjoy for many months or
years.
While the best time to undergo joint replacement surgery must be determined by each individual, we are fortunate that the science continues to evolve, helping more
than a million people each year restore their daily function and again enjoy life.

Wound Center

When wounds won’t heal
From mending those scraped knees of childhood to
adulthood illnesses and injuries, our bodies have
complex and remarkable healing capabilities.
Sometimes, however, we may suffer an injury that is
difficult for the body to handle, and those natural
healing processes need a helping hand. Difficulty in
healing may happen because of the severity of a
wound, or a health condition that compromises the
body’s ability to heal.
Wounds that won’t heal – also known as chronic or
slow-healing wounds – are a significant health concern.
When you’ve been injured, ill or undergone surgery, an
important part of your successful recovery is not only
taking care of the original illness or injury, but also the
proper healing of any wounds associated with your condition.
Nearly 7 million people across the United States suffer from chronic or slow-healing wounds. Wounds fall
into two categories: acute and chronic. Acute wounds
are related to an accident, injury or surgery. Chronic
wounds can also be related to an injury, surgery – but
are most often, a health condition that impedes normal
healing. If a wound does not heal within a month, and
requires medical intervention, it is considered a chronic
or slow-healing wound.
Certain chronic conditions can complicate the healing process and lead to serious health problems, such
as infection or nerve damage. These conditions include
diabetes, peripheral neuropathy (nerve disorders affecting the hands or feet), and circulatory system disorders,
as well as a variety of other health issues, including:
Autoimmune disorders (rheumatoid arthritis, or
lupus)
Inadequate or poor nutrition
Cancer treatment/effects of radiation or chemotherapy
Vascular (vein) disease
Congestive heart failure
Peripheral arterial disease
Traumatic injury
These diseases affect blood flow and nerve sensation,
which slow healing. Certain medications can also suppress the normal healing response.
The good news is that a variety of medical treatments
are available to help wounds that won’t heal. Many hospitals offer specialized care for chronic wounds and
their underlying causes, such as inflammation, infection, or chronic disease.
A leading treatment for wound care is hyperbaric
oxygen therapy, which can speed the healing process
See WOUNDS, page 17

Who benefits?
Hyperbarics and Wound Treatment Center at
Tennova has offered hyperbaric therapy for
problem wounds that resist conventional treatment since 1998. Hyperbaric oxygen therapy
(HBOT) is a proven and safe technology that can
be of help in treating nonhealing wounds or tissue trauma.
Who Would Benefit?
Hyperbaric oxygen therapy may be especially
beneficial for patients with select wound problems, such as:
•Arterial insufficiency ulcers
•Compromised skin grafts and flaps
•crush injury, compartment syndrome, acute
traumatic ischemias
•Decubitus ulcers of the lower extremities
•Gas gangrene
•necrotizing soft tissue infections
•radiated bone or soft tissue, radiation tissue
damage
•Refractory (chronic) osteomyelitis
•Thermal burns
About the chambers and treatment
Patients are placed in a single occupancy
chamber designed for comfort, allowing him or
her to recline comfortably. The chamber is
equipped with speakers to allow conversations
with the staff or doctor or to listen to the television. Oxygen is delivered at 100 percent to
patients at two to two-and-a-half times atmospheric pressure. The blood carries this oxygen
throughout the body, stimulating the release of
substances called growth factors and stem cells,
which promote healing.
Benefits of HBOT
•improved tissue oxygen levels
•increased healing for chronic nonhealing
wounds
•increased potential for saving limbs
•Microcirculation improvements with skin
grafts and flaps
For more information about our wound care
services at call 423-473-7475 or visit
Tennova.com.
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THE WALL OF
HONOR includes
physicians who have
served the community 40 years or have
been lost too soon.
They i nclude Dr.
David Anderson, Dr.
John Chambers, Dr.
W.F. Johnson, Dr.
Paul Smith and Dr.
Allan Chastain.

Tennova Healthcare – Cleveland honors physicians serving 40 years
Tennova Healthcare – Cleveland has
implemented a new recognition that celebrates the careers of physicians who have
served 40 years dedicating themselves in
serving the Bradley County/Cleveland
Community.
“Our inaugural year we were honored
to recognize four individuals and this
year we recognized two who represent
dedication, sacrifice for others, education,
loyalty, patient advocacy and desire to
better the community.
“The physicians recognized have provided care to our community for over 40
years or we have lost too soon,” states
Coleman Foss, CEO at Tennova
Healthcare – Cleveland.
“The first four physicians to be placed
on the Wall of Honor are Dr. David
Anderson, Internal Medicine (In
Memoriam – Served 31 years); Dr. John
Chambers, Obstetrics/Gynecology (40
years); Dr. W.F. Johnson, General
Surgery (40 years) and Dr. Paul Smith,
Family Medicine (40 years) and in 2017
Donald Robinson, M.D., F.A.C.P (40
years). Internal Medicine and Allan
Chastain, M.D., Family Medicine
(40years).
“The Wall of Honor is a small gesture
to help recognize and thank those who
have given so much to support our community and work with the hospital to
deliver quality care. The hospital has

“The Wall of Honor is a small gesture to help recognize and thank
those who have given so much to support our community and work
with the hospital to deliver quality care.”
— Coleman Foss, Tennova Healthcare - Cleveland CEO
changed throughout the 40 years and
these men were instrumental in helping
our facility become what it is today.”
Dr. David Anderson was chosen to
go onto the wall of honor due to his commitment to his patients, his family and
our community for over 31 years. Dr.
Anderson was drawn to our area for the
location and our community.
He truly enjoyed the outdoor activities
that our area offers such as hiking, kayaking and also flying as he was a licensed
pilot. With these pastimes, he was invited
and honored to serve as a medical staff
member during the 1993 World Cup and
the 1996 Summer Olympics for White
Water Rafting at the Ocoee River. He
served on the board of Cleveland Rotary
Club as well as being very active serving
on many committees at Cleveland
Community Hospital that led to
improved processes for better patient
outcomes.
An example of this, was when he
organized and supervised the first free
comprehensive breast cancer screenings
in Bradley County in 1995 and 1996. In
2015, he was inducted as a Fellow of the

American College of Physicians. We want
to thank the family of Dr. David
Anderson for their commitment in supporting his continued drive to make
Cleveland a better and healthier place to
live.
Many in our community have either
had children delivered by Dr. John
Chambers or you were delivered by Dr.
Chambers. His continued dedication over
the past 40 years educating women on
healthy pregnancies has helped the overall growth our community and for that
alone we thank you. All kidding aside, Dr.
Chambers has been instrumental in
growing women’s services/resources provided by the hospital and the community.
Examples include being the first to use
fetal monitoring in Cleveland and his
involvement with the Bradley Memorial
Board by educating them on the necessity
of having nurse midwifes.
In addition, Dr. Chambers has also
served in multiple leadership roles in the
community as well as the hospital. His
commitment to our community remains
strong and those who have worked with
him know that his mission has always

been to care for women no matter their
ability to pay.
Dr. W.F. Johnson’s career over the
past 40 years has changed. Dr. Johnson
went from serving in the United States
Air Force to starting a practice as a general surgeon, leadership roles throughout
the transitions of hospital to now serving
as key mentor and voice for our medical
staff. Now serving as the Chief Medical
Officer at Tennova Healthcare –
Cleveland,
Dr. Johnson has come full circle. His
dedication to the health of our community goes outside of Cleveland to his role in
mission programs locally and in
Honduras for over 27 years. He works
tirelessly to educate volunteers to help
communities learn how to have fresh
running water to become obtain a sustainable environment. In his new role, he
continues to work with the medical staff
and hospital to provide the best quality
care for our community.
Dr. Paul Smith’s career spans over
the past 40 years in the Cleveland community. Dr. Smith has served for over 39
years with the executive board of
Tennessee Osteopathic Medical
Association; this includes serving as president twice.
In 1996 he was awarded TOMA
See WALL, Page 16
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Tennova Healthcare - Cleveland
Board members
Among the members of the board of directors of
Tennova Healthcare - Cleveland are:

Sara L.
Campbell, PhD,
RN, NEA-BC

Sara L. Campbell, PhD, RN, NEA-BC, dean
and professor Lee University School of Nursing
“Community hospitals serve such an important
role and I’m honored that I have the opportunity
to serve on the board.
“I have been in the community for over four
years and continue to see that the organization
works diligently to remain current in healthcare
while also planning for the future.”
Jay Leggett Jr., Athens Federal Community
Bank
“It is important for our community to have
first class healthcare available close to home;
thanks to the medical professionals and staff of
Tennova for taking great care of all of us in
Cleveland and Bradley County and surrounding
communities!”

Jay Leggett Jr.

Nancy Casson, owner Red Ribbon
“I began serving on the hospital board of

WALL
from page 15
Physician of the Year. He has been active
with the Bradley County Medical Society,
American Osteopathic Association and
the American College of Osteopathic
Family Physicians and in his church
Choir. Dr. Smith’s commitment to health
care for over 40 years also included in his
roles at Bradley Memorial and Cleveland
Community. At both facilities he served
on various commitment including Vice
Chief of Staff and Vice Chief of Medicine.
Originally from Memphis, becoming a
physician was natural for Dr. Allan
Chastain, as his father was one of the
original staff members at Bradley
Memorial. Carrying on the tradition, Dr.
Chastain’s son is an Infectious Disease
physician at Vanderbilt. Dr. Chastain
attended Southern College of Seventh Day
Adventists for his bachelor’s degree in

biology. He continued his education at
University of Tennessee Center of Health
Sciences in Memphis where he received
his medical degree and then his Family
Medicine Residency at University of
Tennessee Memorial Research Hospital in
Knoxville.
Dr. Chastain has been a member of the
Bradley County Medical Society,
Tennessee medical Association,
Tennessee Academy of Family Practice
and American Academy of Family
Practice. An avid golfer with a special
interest in racing cars, snow skiing and
supporting the arts in our community,
somehow he still found time to care for
our community.
Over the past 40 years he has served
his community and the medical community in various roles. He was past Chief of
Staff at Cleveland Community Hospital
and past secretary of Bradley County
Medical Society.

trustees right before CHS bought Bradley
Hospital. I was appointed to help facilitate the
merger by being a voice in the community.
Having served as Chair of the Cleveland/Bradley
Chamber of Commerce Board I knew how very
important it was for us to have a quality community healthcare entity in our community.
“I am asked to speak at the Chamber Youth
Leadership and the Leadership Cleveland every
year about Quality of Life. There are several
things that new industry or business look at
when locating to Cleveland/Bradley County and
one of the top 5 is healthcare. I am so proud
that we can assure people that we have quality
health care here in Bradley County. I am proud
to still be serving on this board – now
Tennova.”
Jason Dunn, M.D. Chief of Staff, Surgical
Associates of Cleveland
“It has been a pleasure serving as Chief of Staff
for Tennova Healthcare of Cleveland. We have a
wonderful medical community here in Cleveland
and are proud to serve this area.”

If you think of Dr. Donald
Robinson, more than likely you think of
a diehard University of Tennessee fan, an
avid outdoorsman, Boy Scout leadership,
TV host and a commitment to serving his
community through multiple volunteer
organizations over the past 40 years.
Originally from Athens, he attended
University of Tennessee for his bachelor’s,
University of Tennessee Memphis for his
medical degree and then continued on at
UT-Memphis for his Internal Medicine
Residency.
He returned to Cleveland to carry out
his mission and provide quality health
care for his community; and he has done
just that. He has served many roles with
the health systems in Cleveland over the
past 40 years which include past chairman of Internal Medicine, president of
Medical staff, and board of trustees.
Dr. Robinson has received numerous
awards from the community as well as his

Nancy Casson

Jason Dunn,
M.D., chief of
staff

peer group ranging from Volunteerism
and Community Service Award from the
Tennessee Chapter American College of
Physicians, National Eagle Scout
Association Outstanding Eagle Scout
Award as well as part of medical staff of
the 1996 Olympics.
The ceremony included a presentation
in the Ocoee/Conasauga Room where
each physician was recognized and the
plaques were presented. After the presentation, everyone moved upstairs to the
location the plaques will be placed, where
there was an opportunity for photos.
“This Wall of Honor will continue to
represent those who have dedicated their
careers to helping the health of our community,” stated Foss. “The response in
attendance of family members as well as
the physician’s peers is a true testament
to the impact of these men. We thank
everyone for coming out and helping us
to recognize the honorees for the wall.“
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Community involvement

WOUNDS
From page 14
and rebuild skin integrity. With this
treatment, the patient lays inside a
sealed, high-pressure chamber, breathing pure oxygen. The pressurized chamber – similar to one used for an MRI
exam – surrounds the body’s tissues
with concentrated oxygen. Hyperbaric
oxygen therapy increases the concentration of oxygen in the bloodstream, which
improves circulation of blood to damaged tissue, and ultimately, promotes
faster healing.
Hyperbaric oxygen therapy was originally used to treat disorders related to
diving, so, a treatment is sometimes
referred to as a “dive.” The process is
painless; some patients will experience
pressure in the ears at the beginning of
treatment, similar to flying in an airplane. Each treatment is typically two
hours long, and patients often read,
sleep or listen to music during a therapy
session.
Chronic wounds that are often treated
in this way include diabetic skin sores,
pressure sores, persistent skin irritations, vessel disease wounds, surgery
wound breakdown, traumatic wounds,
burns, venous insufficiency, radiation
injuries, spinal injury wounds and other
non-healing wounds.
The Hyperbaric & Wound Treatment
Center at Tennova Care Services offer:
•Bio-engineered skin substitutes
•Biological and bio-synthetics
•Comprehensive wound assessment
•Compression therapy
•Excisional and selective debridement
•Hyperbaric oxygen therapy (link to
subpage below)
•Intravenous infusion services
•Negative pressure therapy
•Skin perfusion pressure and pulse
volume recording diagnostics
•Transcutaneous oxygen measurement
•Wound care consultation by specially
trained clinicians and staff
Wound photography and electronic
documentation
Your doctor will generally refer you to
a wound care treatment team for hyperbaric oxygen therapy. Treatment usually
begins with tests to learn about your
medical history, including any circulation issues, infection, and other conditions that may affect wound healing.
For more information go to
Tennova.com.

Tennova HealTH-Cleveland’s CardiaC team participates in American Heart Association events to
benefit research into heart disease.

Tennova Healthcare network
is spread across Tennessee
Tennova Healthcare – Cleveland is one of
16 hospitals in the states largest health network. It has more than 135 physicians practicing within its facilities.
The local hospital has been operating as
Tennova Healthcare-Cleveland since Sept.
27, 2015.
Located at 2305 Chambliss Ave.
Northwest, Tennova Healthcare –
Cleveland is celebrating 65 years of service
to the local community.

Among the service offered are:

Bariatric Weight Loss Services
Behavioral Health
Cancer Care
Critical Care Medicine

See NETWORK, Page 18
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Dermatology Services
Diabetes Care
Diagnostic Imaging
Digestive Health
Ear, Nose & Throat Care
Emergency Services
Endocrinology
Eye Care
Geriatric Services
Heart Care
Infectious Disease Care
Infusion Services
Kidney Disorders
Laboratory Services
Maternity Care
Neurology
Nutritional Services
Occupational Health Services
Orthopedic Services
Pain Management
Pharmacy
Primary Care
Progressive Care
Rehabilitation Services
Respiratory Care
Rheumatology
Sleep Medicine
Surgical Services
Urology
Vascular Medicine
Wellness Services
Women’s Health
Wound Care
See COMMUNITY, Page 19

TENNOVA
HEAlTHcArE Cleveland teams work to
combat cancer by raising
funds for research. The
local hospital’s team is
shown participating in
the annual Relay for Life.
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Team members from Tennova Healthcare of Cleveland were among those participating in the annual American Heart Association Heart Walk.
COMMUNITY, from page 18

Who are we?
Tennova has more than 9,000 employees and
2,800 physicians on the combined medical staffs
dedicated to providing patients with high quality,
compassionate care.

What do we do?
Tennova offers diverse specialties from heart
care to labor and deliver to robotic-assisted surgery. Tennova hospitals offer personalized care
that serves the needs of our patients.
Tennova has had more than 450,000 emergency
visits.
More than 70,000 patients admitted to its hospitals
More than 7,500 babies delivered.
Tennova also supports the local communities
outside of the hospital walls.
They pay $27 million in local and state taxes.
$550 million in charity and uncompensated care
and $52 million in provider taxes.

Tennova
HealTHcare
served as sponsor
for the 65 Roses
5K at Great
Strides. The event,
held at Lee
University, benefits the Cystic
Fibrosis
Foundation and
its mission to find
a cure for cystic
fibrosis, a lifethreatening genetic disease. Tennova
sponsored the
walk and race
route as it made
key turns on
North Ocoee
Street.
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Barbara Smith

“50 years ago, my husband stole my heart.
Last year, he helped save it.”
When Barbara Smith became nauseated and felt pressure in her chest, she wanted to wait it out. But her husband insisted
d
that she go to the hospital. “It’s a good thing, too, because I was having a heart attack and in total denial,” said Barbara.
“The people at Tennova gave me immediate attention and took great care of me. Later, the cardiologist told us that one off
the big mistakes people make, especially women, is not coming in at the first sign of a heart attack. Thanks to Tennova –
and my husband – I’m here today. And I’m encouraging all my friends to be more aware of their heart health.”
For more information about our heart care or to see more of Barbara’s story,
visit Tennova.com. To find a doctor, call 1-855-TENNOVA (836-6682).
If you are experiencing a medical emergency, call 911.

Trust the team I trust.
Locations throughout Tennessee, including Farragut, Knoxville, Powell, Cleveland, Jamestown, Jefferson City, LaFollette, Morristown and Newport.

