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FOR IMMEDIATE RELEASE

New Ent Service Center Near Outlets at Castle Rock to Host Official Ribbon Cutting
CASTLE ROCK, Colo. (January 5, 2018) – Ent Credit Union is hosting the official ribbon cutting of their
29th service center Wednesday, January 10 from 11 am - noon at 5944 Promenade Parkway with their grand opening
set for Saturday, January 20.
“We are very excited to be expanding within Douglas County and look forward to offering added
convenience to Ent members in this area,” said Ent’s Chief Engagement Officer, Matt Gendron. “Due to the size,
services offered and location of this facility, we feel the Promenade Service Center will become Ent’s flagship
location for the Castle Rock community as it will allow members to get in and out quickly while experiencing the same
outstanding member service they’ve come to know and expect at all of our service centers,” said Gendron.
The 5,000-square foot facility is Ent’s second location in the town of Castle Rock and features state-of theart technology to provide members with added convenience, including: self-service safe boxes, the ability to instantly
issue debit cards, teller pods with teller cash recyclers to facilitate faster cash dispensing to members and Interactive
Teller Machines (ITMs) in the center’s outside drive up lanes.
ITMs provide members with the option to have a live video chat with a teller or to use the machine as a 24/7
ATM. Using the chat feature, members can ask questions, make deposits, cash checks and perform more
complicated transactions – all from the convenience of their car. Ent video tellers are available to assist members
from 7 a.m. to 7 p.m. Monday through Friday and from 8 a.m. to 5 p.m. on Saturdays.

###
Media Note: The ribbon cutting will take place at approximately 11:30 am. Mayor Jennifer Green along with
representatives from the Chamber, EDC and Ent’s Executive Team will be in attendance.
About Ent Credit Union

Founded in 1957, Ent Credit Union is a different kind of financial institution, committed to improving members’ financial quality of
life and returning value through better rates, lower fees, and Ent Extras® cash rewards. Colorado’s leading credit union, Ent has
more than $5.0 billion in assets, more than 300,000 members and 29 convenient service center locations along the Front Range.
As a not-for-profit, community-chartered credit union, Ent’s membership is open to businesses and individuals who live, work,
worship or attend school in Arapahoe, Denver, Douglas, El Paso, Fremont, Jefferson, Pueblo and Teller counties, as well as
select communities in Weld and Adams counties. Ent is an Equal Housing and Equal Opportunity Lender, federally insured by
the NCUA. Learn more at Ent.com.

